XMU+ Music on Hold Line Card

E——

The Music-On-Hold (MOH) card is like a DJ for your PBX. It enables external music
sources to be attached to an XMU/XMU+, or music/messages to be recorded directly
into the unit. The MOH card is an integrated solution that helps businesses capture the
attention of on-hold callers by playing music, or blending promotional messages with
recorded music.

Each MOH card can drive up to 4 MOH ports on a PBX, allowing music and/or
messages to be customized to meet most requirements. Messages can even be pre-
scheduled to play on specific dates or times to coincide with company promotions or
holidays.

Features

» Configurable for: music only, music and messages, or messages inserted over an
existing music source

» Configure on-hold music and messages for up to 4 different sources on the PBX
(this replaces the requirement for 4 separate on-hold devices and eliminates the
cost of multiple productions)

» Customized on-hold messaging can be pre-scheduled to activate during holidays,
promotions, or marketing campaigns

* Multi-site management software allows control of Music-On-Hold productions from a

single site

*  Windows-based software configuration tools for easy programming and message or

configuration backup

* Resides in the same XMU+ chassis as the ACD Announcement and Automated
Attendant cards for a true announcement platform

» Attach to an external music source, or record music/messages directly into the
XMU+

* Supports .wav files for easy file downloading and backup
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MOH Inputs

* 2 inputs per MOH card

» Impedance: 10K ohms

* POTS/CO telephone line tolerant (48 VDC)

MOH Outputs

* 4 outputs per line card:8 ohm or 600 ohm

* Impedance: 8 ohm or 600 ohm nominal

* Qutput Level: adjustable to max of -9 dbm
* Line Activation: Barge-in

* POTS/CO telephone line tolerant (48 VDC)
* 1 MOH port per XMU/XMU+ output

Number of Cards - Large Chassis
* 6 MOH cards at 8 ohm
* 8 MOH cards at 600 ohm

Approvals
* FCC, DOC, CE
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Delivering Messages: Simply. Clearly. Reliably.



